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FIG. 4 
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CUSTOMER AND PROVIDER NEGOTIATE TERMS OF 
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FIG. 8 
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IDENTIFY ONE OR MORE OTHER USERS THAT HAVE RATED THE ONE OR 
MORE ITEMS AND GIVEN RATINGS TO THE ONE OR MORE ITEMS THAT ARE 
SUBSTANTIALLY SIMILAR TO RATINGS GIVEN BY THE USER TO THE ONE OR 

MORE ITEMS 
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ESTIMATE HOW THE USER WOULD RATE THE ITEM THAT THE USER HAS NOT 
YET RATED BASED UPON HOW THE ONE OR MORE OTHER USERS RATED THE 

ITEM 
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